


For brands in the e-commerce sector, we are approaching February 14th, Valentine's
Day, which is one of the most lucrative periods of the year. According to global

research, 62% of people celebrate this special day. It's a known fact that
competition among brands is intense during this period.

Utilizing behavioral marketing methods with data through Revotas Customer

Experience Platform, you can provide your customers with a better user experience
on Valentine's Day and potentially increase your revenue by 10 times.

We have prepared what you can do with Revotas Customer Experience Platform
for you.
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Plan Customer Journeys

Welcome |
WebPush Personalized
WebPush
Welcome 1 ’ Welcome 2 .

Email ‘ ‘ Email

Valentine's Day Special ‘

Personalized Email : :
Creating personalized pages

‘ for the welbsite visitors

Smart Widget

Valentine's Day Special
New Member ‘ ‘

1. Standard Email

Acquire Retain

For new customers;

Visiting If a customer adds items to the cart; . Sending Repeat
website ‘ Cart Reminder Automations Cart Customer Automation
‘ Reminder WebPush Notifications

‘ Offering‘ ‘

Personalized Deals Sending personalized
Valentine's Day Special complementary product emails
Product

(Recommendations)
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Gain new users with Smart Widget New Member

Traffic to websites on Valentine's Day increases x3 compared to other
periods. This period can turn into a fantastic opportunity to capture
new users. By using New Member - Smart Widget, you can collect the
email addresses of users visiting your site. Through New Member -
Smart Widget, you can offer discounts/deals to users while collecting
email addresses, thus potentially increasing your revenue by 20% and
your data by 45%.

User Data Increase Income Increase
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Subscribe and gain 20% discount
for Valentine’'s Day!

E-mail adress

O Yes, please keep me updated on Revotas

news, events, and content.
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Acquire

The users’ favorite widget: Spin Wheel

You can offer different deals to users visiting your site and turn their
shopping journeys into a fun experience. By preparing special
surprises for Valentine's Day with Spin Wheel widget, you can enhance
your data and increase your revenue with the offers you provide.

- ©

Surprise

SPIN & WIN SPECIAL FOR
VALENTINE'S DAY

40% 19%

Spin the wheel and

get the chancel!

asuding

Data Increase Shopping Cart Value
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Valentine's Day Alert!

For Valentine's Day, you can showcase stock information of
best-selling and highly preferred products by users to your
customers with Product Alert and accelerate their
purchasing behavior. This way, you can increase your

revenue and boost your basket value.

o 3

2evel In Red

$105.00 CAD

20%

ADD TO CART - $105.00 CAD

& ADD TOWISHLIST

Interaction Rate Shopping Cart Value

Hurry, last 2 items left in stock!
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Create special offers for Valentine's Day with Deal of the Day

You can turn Valentine's Day into an opportunity by setting
discounts on special gift options. Highlight different products
every day, provide ideas for users searching for gifts on this
special day, and showcase the breadth of your product range by
offering items in various categories.

y
10%

Interaction Rate Shopping Cart Value

PRODUCT OF THEDAY

'?;ﬁ 2N Green slim fit t-shirt

JJ
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$69:99 $49,99
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Catch your website visitors with Existing Member

Attract the attention of users who have email subscriptions and visit your

site with Existing Member. Highlight the categories you've prepared
specifically for Valentine's Day. By extending the time users spend on the

site and presenting different product/category options, you can persuade
them to make a purchase.

‘ ]5%’ ‘ ]0%’

Shopping Cart Value Time Spent
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Visit our campaigns for
Valentine’s Day!

Discover
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Increase your revenue with product recommendations

By providing similar product recommendations to
customers on your e-commerce site with
Recommendation, you can boost product sales. Increase
basket value with complementary products and attract
customers with featured deals on the cart page. Leverage
past Valentine's Day shopping behaviors of your customers
to suggest similar or complementary products.

Use Revotas Customer Data Platform to observe past
behaviors, create micro-segments based on real-time
actions and interests. Identify at-risk customers based on
the relevance, frequency, and value of personalized
iInteractions. Utilize Al-supported analytics tools to gain
insights into user behaviors and measure the impact of the
campaign for informed decision-making.
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EXIT INTENT TOP SELLERS

Sneakers Blue bag Green bag
$100 $70 $50
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Here are some suggestions for email automation for Valentine's Day to provide a personalized experience

for customers:

To make your email automation effective, you can create personalized content for customer groups by using segmentation correctly. Remember that each

customer is unigue, so personalization and emotional connection are crucial.

¥ Personalization:
Provide personalized greetings by using your customers’' names. Offer special
recommendations based on their past shopping history or preferences.

¥ Special Offers and Discounts:
Offer exclusive discounts or promotions for Valentine's Day.

Enhance customer loyalty by providing special deals for loyalty program memobers.

¥ Emotional Themes:
Focus on emotional themes such as love, romance, and special memories.

Provide customers with Valentine's Day-specific recommendations.

¥ Gifts and Packages:
Offer special Valentine's Day gifts or packages.
Facilitate gift selection by packaging their chosen items in a special way.

revotbaQrs | Cx Platform

¥ Emotional Messages and Stories:
Incorporate emotional and captivating stories into your email texts.
Send messages that highlight the emotions your customers may be feeling.

¥ Last-Minute Reminders:
As Valentine's Day approaches, send reminder emails.
Offer last-minute gift opportunities or quick delivery options.

¥ Feedback and Surveys:
Send surveys to measure customer satisfaction.
Be open to feedback about your service and listen to your customers.

¥ Mobile-Friendly Design:
Ensure that your emails are displayed correctly on mobile devices.
Provide easy access through mobile applications or QR codes.



HOUSE OF FRASER

WOMEN MEN HOME  BEAUTY FURNITURE KIDS & BABY BRANDS IDEAS

\d

Grow

Valentine’s gifts he’ll love

Thought he was tricky to buy for? Think again

SHOP NOW >

Create a love story!

Everyone appreciates a good love story! Additionally, you can prepare positive messages
that align with your brand and create a story.

Calvin Klein 3 Pack
Stretch Cotton Logo Trunks »

After deciding on your segments, send emails targeting the needs of each group. For THE AEOGYF‘%I'LEEII;I:E,S DAY

example, you can send a special first-purchase offer to those who havent made o FOR HIM

purchase yet or provide product recommendations based on the category of items o i

person has previously bought. w,,,:f:'g':fm,‘. o

ON YOU. Custom Fit Garment Dyed Shirt >
AEQ BE MY

VALENTINE BOXER

The only way to create targeted messages is not just by segmenting based on age. You can

4-6
also send messages to individuals based on the following criteria: i
MAKES SCENTS. 1.7 02 COLOGNE FOR HIN
¥ How many times they have shopped on your website 7.9
5 . o0 o MONTHS
¥ Gender of shopping individuals HE'LL WEAR YOUR

HEART ON HIS
(SWEATER) SLEEVE.

® Previously purchased items ey

¥ Locations: city, district, region, etc. e
® How they have interacted with your campaigns MONTHS | g
® Any other data on the CDP profile cards. s Bt

MESSAGES HERE.

AED CANDY HEARTS
ATHLETIC TRUNK

1 YEAR+

HOLD EVERYTHING
(INCLUDING HIS HEART).

OPD DESIGNS X WODLRICH
PLAID DUFFEL BAG
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Standard Email Campaign Examples:

A captivating, content-focused, and emotional approach contributes to the success
of your Valentine's Day email campaign. Providing a personalized experience to
customers enhances brand loyalty and strengthens customer satisfaction. We have
prepared a few points to consider when sending a standard email campaign for
Valentine's Day using Revotas CX Platform.

¥ Clear and Compelling Subject Line:
Create an enticing and clear email subject line.
Intriguing headlines can increase the email open rate.
¥ Call-to-Action Elements:
Include compelling calls-to-action in your emails.
Encourage customers to take action by adding clear calls directing them to
special offers, your welbsite, or a specific product.
¥ Gift Ideas:
Provide ideas for those looking to buy gifts on Valentine's Day.
Offer suggestions that include gift options suitable for different budgets.

revobQrs | CXx Platform
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¥ Interactive Content:
Engage with customers by adding surveys, polls, or interactive elements.

Boost interaction by including share buttons directing to your social media accounts.

¥ Timing:
Send your emails close to Valentine's Day.
Encourage last-minute shopping with last-minute deals or reminders.
¥ Emotional Themes:
Focus on emotional themes like love, romance, and special memories.
Use expressions and themes in your emails that leave an emotional impact.

2

From your favorite red shoes to the best accessories

@

—_——
VINTAGE COMPANY |

TRADEMARE

around -- we've got your Valentine's Day covered.

Gifts for him

a®
-
]
-
.
- »

Treat your guy to a Valentine's
gift from our men's shop

4

g
A
e

000

Gifts for her

Find everything from cacktail
dresses 1o ruby red lipstick.

1D0bORPOOY .~
pooooOOOOD
cobboODODY
reobo0pt

=
=
=4
=
=

=
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First Purchase Automation:

Post-first-purchase email marketing is a great opportunity to increase customer satisfaction,
strengthen loyalty, and encourage repeat purchases. Here are some special post-first-purchase
email marketing ideas that you can prepare using Revotas CX Platform:

¥ Special First Purchase Discount:
Offer a special discount to customers who made their first purchase last Valentine's Day for their
second purchase. Add a time limit for them to use this discount.

¥ Interesting Contents and Guides:
Send an email containing interesting content or user guides related to the product they purchased.
Include content with product tips, practical information, or special stories for Valentine's Day.

¥ Invitation to Loyalty Program:
Send an email inviting the customer to join your loyalty program. Mention that every Valentine's Day,
your brand prepares gift recommendations for their customers and encourage participation with
oyalty points, special offers, or surprise gifts.

¥ Cross-Sell and Up-Sell Opportunities:
Present cross-sell offers introducing other products that may interest the customer.
Recommend complementary products suitable for their purchased item.
Include up-sell offers with options for compatibility or product upgrades.

wingc WBEV | NYSE

10% off $100+
gift cards

Send a gift card

Use code VDAY2022 at checkout

We conldn’t wait to share some of our new bouquers full of
deep reds, hot pinks, and regal purples. For your Valentine
(feeling proactive?) or for the one who needs some lave this

week, these néw blooms are available now.

SHOP NOW

oW

THE AMOUR

An elegant bouquer that
comes alive with bold red

and magenta hues.

SHOP NOW

THE AMADO
Spanish for beloved, The
Why gift wine, you ask? Mot only is it Amado is emblematic of
universally adored by friends and more-than- e oy e e
friends friends. But if you stock someone up, SHOP NOW

you earn the right to show up for a “quality
assurance check” if you catch our drift.

Send a gift card

Use code VDAY2022 at checkout

THE HARMONY

Multi-colored carnations and
silver dellar eucalyptus —

working in perfect harmony.

SHOP NOW

The Valentine’s 3.4
Collection

SHOP NOW

Pizase acd hellogy

revotbaQrs |Cx Platform



FREE SHIPPING ON ALL ORDERS
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These customer favorites are the
perfect way to say "l love you"
this Valentine's Day. See why!

Top Seller Automation;

Half Heart Square Red Mug Set

Creating a bestsellers email campaign for Valentine's Day is a great way to quickly and effectively
introduce popular products to customers. Here are some ideds you can prepare using Revotas CX Platform
for such a campaign:

‘| bought this for my boyfriend and was
so happy with how it turned out. It was a
great gift for Valentine's Day. The quality

of the materials is very good. It's a very
cute idea and the personalization makes

it extra speciall”

¥ Valentine's Day Themed Subject:
Make your subject line special and appealing for Valentine's Day.
For example: "Love-Filled Gift Ideas! Bestsellers of Valentine's Day.’
® List of Popular Products: Bt o sk il
Present a list of the best-selling Valentine's Day products in your email.
Provide a brief description for each product along with an attractive price.
¥ Quick Delivery:
Target last-minute shoppers by highlighting fast delivery options.

"My 2-year-old granddaughter loves it.
She adores that her name is on the pillow
and sleeps with it every night.”

Include a call-to-action like "Still Time! Get Ready for Valentine's Day with Quick Delivery!”

Where It All Began Mcemento Box

"I got this for my flance for Valentine's
Day. He loved it. Everyone who sees it
thinks it is so clever and cool.”

revobQrs | CX Platform
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What are you wearing
this Valentine's Day?

Love it or hate it, we want an
excusa to buy a new outfit

SHOP THE VALENTINE'S DAY EDIT »

Wine and dine

Girls night out
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¥ Discounts and Special Offers: Setetasel
Offer a special Valentine's Day discount or a favorable deal for each bestselling product. “
Encourage customers with discount codes or percentage reductions. m,..
¥ Limited Stock Warning: ——
Create a sense of urgency among customers by emphasizing the limited availability of your campaign. | N
Add a notification like "Limited Stock! Don't Miss Out on Limited Quantity Bestsellers!” _-"

¥ Links to Product Categories:
Include links in the email directing to popular categories.
Expand options by focusing on categories like 'Romantic Gifts’, 'Personalized ltems,” etc.
With these ideas, you can design your bestselling email campaign for Valentine's Day to be attractive,

effective, and provide a personalized experience for customers.

l-#
¥alentine Oifers

SLATE BOX

EXITIITE
revotQs |Cx Platform W
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Complementary product Email Automation;

Complementary product email automation offers the opportunity to introduce customers to additional
products that align with their current purchases and entice them back to your store. Here are some ideads
for complementary product email automation that you can create using Revotas CX Platform:

¥ Frequently Bought Together:
Analyze products that customers frequently purchase together and provide complementary product
recommendations based on this information.
Include a notification like "Other Customers Also Bought This Product...
¥ Product Combinations:
Create special combinations by bringing related products together.

Introduce combinations with a message like "Discover Other Great Products that Pair Well with This ltem!”

¥ Related Category Suggestions:
Direct customers to complementary categories that may interest them. Emphasize categories with
headlines like "Explore This Category..." or "Other Product Categories You Might Like.’
¥ Seasonal or Trending Products:
Provide complementary product suggestions based on seasonal changes or current trends.
Use an email title like "Favorite Complementary Products of the Season.’

revobQrs | CX Platform
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“®

Wow Your Valentine With

Crat

New urnity D Tabletop & Bar Kitchen

It’s a match.

Meant-to-be gifts and decor for the
ones you love—yourself included.

SHOP VALENTINE'S DAY

MINT MORGANITE NECKLACE

C

Make this

And this

J

SHOP SHOP PICTURE SHOP
CANDLES > FRAMES > BOTANICALS ~
Up to 50% off clearance’

SHOP NOW >

PINK OMBRE
CHEVRON NECKLACE

20% oft New arrivals:
The Bedding & Bath Sale” 1600+ items just in

Better In real life:
See & shop #CrateStyle

Crate&kids HUDSON|GRACE (o] £ lalw!
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Send instant notifications with WebPush

HAPPY VALENTINE™S DAY

Shop 30% off of
our Valentine's Day
collection for your

You can create an effective marketing strategy for Valentine's Day using webpush G eyl
notifications. We've prepared examples that can inspire you for Valentine's Day ~) - ]
webpush notifications that you can prepare using Revotas CX Platform.

Subscribe and gain 20% discount for
Valentine’s Day!

¥ Special Discounts and Promotions:

Discover Go to Website
Send webpush notifications with special discounts or promotions for Valentine's Day. A, Valentine's Day Giveaway
pos T b Ends Soon!
USG Qtteﬂthﬂ_grbelﬂg heGd“neS |||<e "150/0 DISCOUHt On TOdels PUI’ChQSGS'H A ‘:‘l ) : Join our product giveaway and get
POETARG o partne s Valnting's Dy
¥ Last-Minute Reminders: Mt
Send last-minute reminders to customers as Valentine's Day approaches. Send a
notification like "Last 3 Days for Valentine's Day! Haven't Made Your Purchase Yet?" . Are you ready for Valentine’s Day?
X
Discover Go to Website
A L ]
- Valentine's Day
¥ Gift Tips and Trends: Deal
Send notifications containing information about popular gift ideas and trending s T .
o 1 5 o 5 5 n . ' . This ig usually ucco?nplished :irt,l!:u simplue-
products for Valentine's Day. Grab attention with a headline like 'This Years Trendiest , phrase like, “Happy Valentine’s Day!”
Valentine's Day Gifts Are Here!’ x

. Visit our campaigns for Valentine’s Day!

Discover Go to Website

revobQrs | CX Platform
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¥ Instant Discount Codes:

Send instantly usable discount codes or special offers through WebPush
notifications. Add a message like "Make your Valentine's Day shopping 20% off
using this code!’

¥ Surprise Gift Tips:
Send customers tips about surprise gifts they can get for their loved ones on
Valentine's Day. Use a headline like "5 Special Gift Ideas That Will Surprise Your
Valentine!”

¥ Product Combinations:
Create special combinations by bringing related products together and

promote them through notifications. Highlight combinations with a message like
‘Discover Other Great Products that Pair Well with This Item!

revobQrs | CX Platform
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Would you like to increase your revenue on Valentine's Day with Revotas Customer Experience Platform?
Contact us now.




